
Returns and Exchanges Form 
All of our items come with a 100% money back guarantee. If for any reason  
you are not satisfied with any part of your order, send it back for a refund or 
exchange (original shipping charge is not refundable).  
 
Returns and exchanges are allowed for any item(s) within 60 days* from purchase 
date.  Items must arrive to us in resalable condition**.  All exchanges are subject to a 
flat rate $4.95 additional shipping charge (please provide credit card number below). 
Signature is required for all returns and/or exchanges. 

*10% restocking fee applicable after 45 days. **No visible signs of wear (no stains / marks, abrasions / 
holes / tears from usage, odor or hair) and accompanied by original tags (attached or not attached). 

 
Instructions: 
 
Package item(s) for return. Complete all information below and ship to: 
 

Osborne Family Enterprises 
Attn: Returns and Exchanges 
4910 N 57th St Ste A 
Lincoln, NE 68507 
1-800-230-3831 

 
Name: ________________________________________ 

Address: ______________________________________ 

Order or Packing Slip Number: _________________ 

Daytime Phone Number: _______________________ 

Circle website your order was placed on: 
HuskerHounds    HuskerExtra/Lincoln Journal Star 
HuskerVideo/Best of Big Red  Huskers Illustrated 
HuskerNation    Huskers.com 
Placed over the phone   HuskerMax 
 
Reason for Refund: 
 
 
Reason for Exchange: 
 
 
Credit Card Number : ____________________________ 

Exp. Date: ___________  Security Code:________  Billing Zip:__________ 

Signature____________________________ Date_________________ 


